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THE COMPANY 
 
Nervesis products evolve from Zygy, a software module powered 
on Artificial Intelligence. The products are Zygy Gatekeeper, Zygy 
Persona, Zygy Smart Streaming, MIDAS and Zygy Learn. 
 
Zygy Gatekeeper is a platform that enables users to login once to 
access many web apps, windows, networks and mainframes. It 
also pulls personal notices from many apps in one place making 
users more alert about their priorities. 
 
Admin can manage user IDs in one place. n addition, admin can 
enforce password policies, access rules from one place. 
 
MIDAS is a Page-Not-Found advertising platform. When a user 
mistypes a non-existent domain in browser, for example, 
www.airasib.com, the user will see a full page advertisement 
(ads), instead of a blend Page-Not-Found page.  MIDAS will push 
ads based on the user’s intent.  
 
Zygy Smart Streaming is a solution for Video on Demand (VOD) 
and live web casting for Video and Audio (AV).  It allows streaming 
at adaptive bit rate to follow accessible bandwith. It supports 
MPEG DASH (adaptive streaming) and fallback to normal 
streaming in HTML5 and Flash to allow for viewing in all types of 
browsers in desktop and mobile without extra software.  
 
Zygy Persona is a service that recommends to websites what 
content to push during a visit based on the visitor’s persona or 
intent. This content may contain info, messages, products or 
offers. 
 
Zygy Learn is a sharing platform that incentivizes a teacher to 
upload teaching resource for other teachers and students to learn 
BETTER. 
 

MISSION STATEMENT 
 
Our mission is providing artificial intelligence software to 
understand human needs through excellent platform.  
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PRODUCTS & SERVICES 
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ZYGY GATEKEEPER 
 
Often, remembering many passwords bogged users down. 
Personal notices about work from apps in office, bills from mobile 
service providers, offers from shopping sites and other direct 
alerts may not reach users in time because users have to login at 
each site with unique password. When forget passwords, users 
call administrators (or admin) to reset passwords. The same 
problem keep mounting as more applications (or apps) exists, 
giving admin nightmares. 
 
The nightmares come from having admin to manage usernames 
or identities (IDs) in different places, one for each app. When a 
new user comes in, admin needs to add a new identity in each 
place.  Why a same person has many identities to manage? Admin 
also needs to enforce a same password policy at multiple places. 
Why can’t we do it from one place? 
 
Hence, Nervesis presents Zygy Gatekeeper. Zygy is a platform that 
enables users to login once to access many web apps, windows, 
networks and mainframes. To be more secure, on top of login 
password, users can add login with fingerprint, voice, face, One 
Time Password (OTP), 2D Barcode (QR Code). It also pulls personal 
notices from many apps in one place making users more alert 
about their priorities.  
 
Admin can manage user IDs in one place. To do that, admin can 
outline flows for Zygy to talk to various identity places from the 
admin panel.  The talking takes place normally during login, new 
user, user changes and user archiving. In addition, admin can 
enforce password policies, access rules from one place.  
 
Enterprises can adopt Zygy on premise or on cloud. For on 
premise, Zygy supports branches in different locations. Users use 
familiar usernames and passwords when adopting Zygy. Ministry 
of Finance, Telekom Malaysia, University Malaya and Universiti 
Teknologi Malaysia and more has adopted Zygy. Largest users in 
one site are 40,000 users. 
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MIDAS: PAGE-NOT-FOUND 
ADVERTISING 
 
MIDAS is a Page-Not-Found advertising platform. When a user 
mistypes a non-existent domain in browser, for example, 
www.airasib.com, the user will see a full page advertisement 
(ads), instead of a blend Page-Not-Found page.  MIDAS will push 
ads based on the user’s intent. In case of www.airasib.com , 
MIDAS will push travel ads since the user’s intent is travel. 
 
Non-Existent Domain not only happens from a user typo, it also 
happens from a dead link in any sites, email and browsers’ 
bookmarks and search engine results. 
 
 

 
 
 
 

  

http://www.airasib.com/
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ZYGY SMART STREAMING 
 
Zygy Smart Streaming is a solution for Video on Demand (VOD) 
and live web casting for Video and Audio (AV).  It allows streaming 
at adaptive bit rate to follow accessible bandwith. It supports 
MPEG DASH (adaptive streaming) and fallback to normal 
streaming in HTML5 and Flash to allow for viewing in all types of 
browsers in desktop and mobile without extra software.  
 
It is able to produce High Definition (HD) AV above 1.3 Mbps 
network. Live web casting captures AV input from complex multi-
camcorder systems to simple mobile phone. 
 
Admin only need to upload AV content once. Zygy Smart 
Streaming will automatically encode to various AV quality to 
support adaptive bitrate streaming in desktop and mobile. 
Payment, Report and Analytics modules are included to support 
various subscriptions model. It also supports Digital Rights 
Management (DRM). 
 
It is scalable to follow Point of Presence (PoP) model in Content 
Delivery Network (CDN). CDN allows for best streaming 
experience based on user location relative to CDN. 
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ZYGY PERSONA 
 
Zygy Persona is a service that recommends to websites what 
content to push during a visit based on the visitor’s persona or 
intent. This content may contain info, messages, products or 
offers. The goal is to make sales, increase brand presence or to 
increase sales conversion rate. It understands users’ intent based 
on previous visits, profiles and more. 
 
It segments intents by interests such as Sports, Shopping, Fashion, 
Travel, Household, Baby & Kids, Food, Health etc. A Campaign 
Module manages contents based on personas and intents. 
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ZYGY LEARN  

 

Zygy Learn is a sharing platform that incentivizes a teacher to 
upload teaching resource for other teachers and students to learn 
BETTER. 
 
There are two targets for Zygy Learn: 
 

a. Parents  
Find resources from teachers around Malaysia in a short 
time, simple and easy. 
 

b. Teachers 
Share knowledge with the world in a viral promotion 

 
A search function helps users to find teaching resources.  
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CLIENTS 
TELEKOM MALAYSIA 

¶ Smart Active Profiling for Telekom Main site 
(www.tm.com.my) 

¶ My1Content Development 
(http://my1content.my) 

¶ ZYGY  Streaming 

 

UNIVERSITI TEKNOLOGI MALAYSIA 

Supply, Delivery, Installation, Implementation, Testing and 
Commissioning of LDAP Server  
 
 

JABATAN AGAMA ISLAM WILAYAH PERSEKUTUAN 

E-Pusara System Development 
 
 

IDENTITY MANAGEMENT  FOR  MINISTRY  OF  FINANCE 
(MOF), MALAYSIA 

Gatekeeper is the Identity Management System for MOF, 

Malaysia that also provides Single Sign On (SSO) for several MOF 

systems including email system, tax management system and 

various internal systems. 

 
OPENLDAP IN UTM: FAULT-TOLERANT, REAL-TIME 

REPLICATION & HIGH AVAILABILITY 

Nervesis deploys OpenLDAP in UTM (University Technology of 

Malaysia) with fault-tolerant, real- time replication and high 

availability features. The OpenLDAP is the central Directory for 

almost all application in UTM. The OpenLDAP houses about 

35,000 UTM users’ information. 

 

http://www.tm.com.my/
http://my1content.my/
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CENTRAL AUTHENTICATION MANAGEMENT SYSTEM 

(CAMS) FOR UM 

CAMS is an Identity & Access Management solution meant to 

consolidate all applications in University Malaya. 35,000 users 

authenticate and authorize through CAMS. CAMS strengthens 

overall security, minimize overall applications administrations and 

reduce administrations regarding staff and students which include 

registrations, completions and profiles. CAMS won “Anugerah 

Inovasi Perkhidmatan Awam 2006” 

 

 

REPORTING & DASHBOARDS FOR INTEGRATED 

ACCOUNT  MANAGEMENT SYSTEM (IAMS)  

 
IAMS consolidates budgeting and procurement processes in all UM 

faculties. Vanilla is used to produce various reports and dashboard charts 

& graphs for management and working level of more than 100 

departments. 

 
TECHNICAL AUDIT FOR SKALI PORTAL TECHNOLOGY 

Skali is one of the main portal players in Malaysia. The skali 

portal platform is called Neofission. Nervesis audited the 

portal technology including the source codes, high level 

architecture, low level architecture, the processes, the security 

and the usability. 

 

CONTENT COLLABORATION MANAGEMENT (CCM) FOR 

WHOLE UM WEBSITE 

CCM is used to manage content for the whole UM website 

across different departments. Nervesis redesigns content 
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processes for about 700 content users of CCM. Nervesis also 

redesigns server and network architecture to achieve high 

performance and high availability for the main UM website. 

 
INTEGRATED ACCOUNT MANAGEMENT SYSTEM 

(IAMS), UNIVERSITY OF MALAYA 

Integrated Account Management System (IAMS) is a Joint 

Venture Development project between Nervesis Sdn Bhd and 

University Malaya. IAMS consolidates budgeting and 

procurement processes in all UM faculties. Nervesis involves 

heavily in business processes design, system architecting and 

enterprise coding architecture framework. 

 
MAYBANK2U ACCOUNT INTEGRATION 

WITH WEBSERVICES 

Nervesis integrates merchant accounts and user accounts of 

Maybank2u e-channels to transact through a distribution 

management system, an external system, via Webservices 

protocols. 

 

CARDEX CARD DISTRIBUTION SYSTEM 

Cardex is a distributor for Celcom prepaid card. Nervesis 

designs business requirements, technical requirement, and 

the coding architecture for the whole system. The system 

manages in average of RM 15 Million of prepaid card 

transactions every month. 
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MANAGEMENT 
 

CHIEF TECHNOLOGY OFFICER/ MD ς AZHAR KASSIM B MUSTAPHA 
 

Education 
Bachelor of Science in Computer Science and Electronics Massachusetts Institute of 

Technology, Boston, USA   

Master of Engineering in Computer Science and Electronics Massachusetts Institute of 

Technology, Boston, USA 

 
Overview 
 

Azhar Kassim Mustapha is the Chief Executive Officer of Nervesis, Malaysia 

(http://www.nervesis.com). Azhar has outstanding tracks of designing, developing and 

implementing advanced technologies. Azhar builds Zygy, Nervesis’ Artificial Intelligence 

(AI), to grow four products: Zygy Gatekeeper (http://www.zygy.com) on Identity 

Management and Single Sign On,   Midas Non-Existent Domain (NXD) Advertising 

(http://midas.nervesis.com), Zygy Smart Streaming and Zygy Persona; and also one 

learning site, Zygy Learn (http://learn.zygy.com). Azhar also has passion for marketing 

where he grows smart partnerships and crafts plans around content marketing.  He lands a 

smart partnership with a major Telco, Telekom Malaysia.  

 

Azhar is a grad of the highly renowned Massachusetts Institute of Technology (MIT) in 

Boston, USA. He receives his Bachelor of Science and Master in Engineering in Electrical 

Engineering & Computer Science.  Azhar has a total of three Patents to his name - one in 

the US with COMSAT Laboratories (now part of Lockheed Martin) and two in Malaysia – in 

the areas of underwater and space communication and compression, speech recognition 

and hardware interpreter/translator. The patent in US is at 

http://www.google.com/patents/US6233552. Although more than 15 years, people still 

refer to the work. NATO used the work for its submarine communication during the time 

http://www.nervesis.com/
http://www.zygy.com/
http://midas.nervesis.com/
http://learn.zygy.com/
http://www.google.com/patents/US6233552
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when Azhar was with Comsat Lab. Azhar also is an expert in Natural Language Processing, a 

branch of AI to grasp human language. 

  

In addition to his role as the CEO of Nervesis, Azhar was also a Research Specialist at 

Multimedia University of Malaysia (MMU), where he led a team conducting research and 

development (R&D) work funded by the Matsushita Corporation of Japan.  Azhar has 

written and published numerous scientific papers at the International level.  

 

 
 
 
 
 
 

  



 

 

Nervesis Sdn Bhd                                                              www.nervesis.com 

 

 

15 

AWARDS 
 

2014: 1- Innocert Award 
 

Nervesis received an 1 innocert award which Innovation 
Certification for Enterprise Rating and Transformation (1-
InnoCERT) is a certification programme used to recognise 
and certify innovative enterprises & SMEs and to 
encourage entrepreneurs to venture into high technology 
and innovation-driven industries by SME Corporation 
Malaysia. Our company achieved AA Rating Grade. 
 
  

2006: NERVESIS RECEIVES AN INNOVATION AWARD TOGETHER 
WITH UNIVERSITY MALAYA 
 
 Nervesis received an innovation award together with 

University Malaya for its Central Authentication 
Management System (CAMS) deployed successfully in the 
university. The award is called Anugerah Inovasi 
Penyelidikan Bersama Antara Sektor Awam Dengan Sektor 
Swasta Tahun 2006 (AIPB 2006). CAMS is based on 
Nervesis' product, GateKeeper. GateKeeper is an 
Enterprise Identity Management System (EIMS). The 
award includes an exhibition of CAMS held in Dewan 
Besar, Wisma Darul Iman, Kuala Terengganu. 

 
 

 

COMPANY DETAILS 
 
Nervesis Sdn Bhd (534937-P) 
Lot 5.50, Box 320, Wisma Central, Jalan Ampang 50450, 
Kuala Lumpur 
Phone: +603 2289 0798 
Fax: +603 2289 0789 
Website: http://www.nervesis.com  
Email: enquiry@nervesis.com.my 
 
MOF REGISTRATION NO: 357-02002327 (with Bumiputera 
status) 


